POPPY RAFFLE TERMS & CONDITIONS
The Royal British LegionLicence details:
Licenced byThe Gambling Commission www.gamblingcommission.gov.uk Nonremotelicenceno:000- 004294-N-102943
Remote licence no: 000-004294-R-104539
CharityNo:219279
Promoter: The Royal British Legion, 199 Borough High Street, London SE1 1AA
Responsible Person: Guy Upward, Assistant Director of Fundraising
Charity: The Royal British Legion
47% of raffle proceeds in 2017 (after prize, draw administration, entry processing and promotional
costs have been deducted), were passed to the society, The Royal British Legion.
1.
2.
3.

Participation in Poppy Raffles costs £1 per entry.
Proceeds these raffles are for The Royal British Legion.
In order to promote responsible gambling, a maximum of 20 raffle entries may be bought by a
newraffleplayer (44 ticketsfor previous players). Anyrequests to purchase entries above these
limits maybe considered at the discretion of the Promoter. Please telephone 0333 011 4500 or
emailsupportercare@britishlegion.org.uk andprovideus withyourtelephone numbersothatwe
cancontactyou.

4.

Entrantsmust provideaccurate entryinformation, including name, personaladdress andinform
the Promoter of any changes to these details as soon as theyarise.

5.

Residents of England, Scotland and Wales (Great Britain) are permitted to enter. Those residing
outside Great Britain, in the Channel Islands, the Isle of Man and overseas, are not permitted to
enter. In Northern Ireland, entries can be bought by invitation only from The Royal British Legion
and cannot be sold on. Online entry is open to residents of Great Britain only.

6.

Entrants must be aged 18 or over. It is an offence for raffle tickets or entries to be sold to, or by a
person under 18 years of age. Players may be subject to an external age verification check. If
your details don’t pass this check, you will be contacted by The Royal British Legion by either
phone or email to verify your information. Any person found to be under 18 years of age
automaticallyforfeits the right to any prize and will have any monies paid in relation to the lottery

7.

The Promoter reserves the right to use the data provided by entrants to verifyagainst publicly
available data sources that they are over the age of 18.

8.

Select employees of the Royal British Legion and those employed by their External Lottery
Managers are not permitted to enter.

9.

Ticket payments can bemade by postal cheque, postal order or by Mastercard or Visa. CAF
cheques or vouchers may not be used to purchase tickets.

10. Raffle entries must be purchased by the published closing date. Late entries will be transferred to
the next raffle.
11. The draw will take place on the published draw date. Winning entries will be randomlydrawn in
the presence of at least 2 witnesses.
12. There are four draws available during the year. The next 4 draws will take place on 11th January
2019 (Winter Draw), 29th March 2019 (New Year Draw), 28th June 2019 (Spring Draw) 20th
September 2019 (Summer Draw). The prizes are£20,000, £5,000, £1,000, 2 x £500, 5 x
£50, 45 x £25, 200 x £10, 145 x £5.
13. The prize images used on our website and marketing materials arefor illustrative purpose only.

14. The first 3 winners will be notified by phone where a phone number has been provided on the
entry form. Prize cheques are sent within 28 working days of the draw to the name and address
of the registered owners of all the winning entries.
15. The only prize alternatives are those stated by the Promoter. No interest is payable on prizes and
the Promoter is not responsible for any delay in bank payments. The selection of cash prize
alternatives will be at the final discretion of the Promoter.
16. A list of the winner's names, post towns and winning numbers will be posted on our website:
www.britishlegion.org.uk/raffle. To request a winner's list by post, please send a stamped, selfaddressed envelope to "Winners List", Poppy Raffle, PO Box 975, Aylesford, Kent ME29 7XG.
17. Entrants agree to the Legion’s use of the information they provide in accordance with the current
dataprotection regulations.
18. Entrants accept that theymay be required to have their photograph taken should they win a prize
forpossible inclusion on our website and in lotterymarketing materials.
19. No liability is accepted for the loss, theft or delayed receipt of any communication sent by post.
20. Raffle ticket payments received in advance of a drawcan be identified within the charity's bank
account as such, so that should a drawbe cancelled, entrants may be refunded.
21. The Promoter's decisions made according to the rules shall, once made be final and binding.
22. If you have an enquiry or a complaint about our raffles, please call 0333 011 4500 or email
supportercare@britishlegion.org.ukOurComplaintsandDisputesProcedureisavailableonour
website or can be provided by post on request.

If you feel you have a problem with gambling,
visit www.gambleaware.co.uk
or call GamCare Helpline on 0808 8020 133

