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HALSEY HOUSE
THE ROYAL BRITISH LEGION

The care and facilities at Halsey House 
make it an ideal home for ex-Service 
men and women, and their dependants.

At Halsey House, we pride ourselves on 
delivering a person-centred model of care. 
Each resident, regardless of the complexity 
of their needs, is cared for as a  
unique individual by our trained staff. We 
treat everyone with respect, dignity and 
freedom of choice, in a safe, well-equipped 
environment which feels like home.

Each resident has a care plan specific  
to their needs, as well as a named nurse 
and/or keyworker. A nurse visits Monday  
to Friday, and we ensure residents  
can attend hospital, GP, dental and  
optician appointments. We also have a 
visiting chiropodist, physiotherapist and 
occupational therapist.

In our specialist dementia wing, Danbury 
Lodge, we care for 16 residents living with 
dementia using the Butterfly Household 
Model of care. The wing won the Excellence 
in Delivering Dementia Care award at the 
Norfolk Care Awards 2016.

OUR CARE

OUR ACTIVITIES

Quality of life is important to us and we offer 
a variety of social events and outings in our 
two minibuses. We encourage our residents to 
go shopping, pursue hobbies and attend clubs.

We also make sure there’s plenty to do for 
residents, including indoor bowls, bingo, tea 
dances and crafts. On Sunday afternoons a 
visiting chaplain holds a religious service in 
our main lounge. We also have a visiting 
hairdresser and barber.

In the dining room, we offer a varied menu to 
suit all tastes as well as special diets. In 
addition, there is a licensed bar where residents 
can socialise with family and friends. A variety 
of lounges are available, offering a comfortable 
and homely atmosphere.

WHO CAN STAY?

The Royal British Legion has six care homes 
which provide short and long-term care for 
serving and ex-Service people and their 
dependants. Situated around the country, 
they offer a wide range of services including 
four with specialist dementia care. 

Each home is registered with the Care  
Quality Commission, and has a Statement of 
Purpose and Resident Guide (available on 
request) which clearly define the care and 
services provided. 

Our care home communities include men  
and women of varied ages and abilities.  
Our homes are exclusive to ex-Service people 
and their dependants, so there is always a 
special camaraderie.

OUR OTHER CARE HOMES

DUNKIRK MEMORIAL HOUSE 
Situated close to the village of Bishops 
Lydeard, eight miles from the bustling town 
of Taunton, Somerset.

GALANOS HOUSE 
Located on the edge of Southam, a small 
market town in the Warwickshire 
countryside.

LISTER HOUSE 
Situated in the picturesque town of Ripon in 
the Yorkshire Dales.

MAIS HOUSE 
Located in a quiet cul-de-sac in the coastal 
town of Bexhill-on-Sea, East Sussex.

MAURICE HOUSE 
Situated outside the coastal town of 
Broadstairs, Kent, with lovely sea views.

FURTHER INFORMATION

For further information or to arrange a  
visit please contact: The Manager, Halsey 
House, Norwich Road, Cromer, Norfolk 
NR27 0BA
Tel: 01263 512178
Find us at www.britishlegion.org.uk or visit 
your local Royal British Legion Pop In Centre

CARE HOMES



WE ARE THE ROYAL 
BRITISH LEGION

The Legion is at the heart of a national 
network that supports our Armed Forces 
community through thick and thin –  
ensuring their unique contribution is never 
forgotten. We’ve been here since 1921 and 
we’ll be here as long they need us. 

We are the country’s largest Armed Forces 
charity, with 235,000 members, 110,000 
volunteers and a network of partners and 
charities that help us give support wherever 
and whenever it’s needed. 

We support serving members of the Royal 
Navy and Royal Marines, British Army, 
Royal Air Force, Reservists, veterans and 
their families. 

We help veterans young and old  
transition into civilian life, helping with 
employment, financial issues, respite and 
recovery, through to lifelong care and 
independent living. 

From sports and arts-based rehabilitation 
courses to tailored personal support – we’re 
by veterans’ sides, every step of the way. 
Every year we take thousands of families  
on breaks, so they can spend some  
much-needed quality time together.

We also support older veterans with  
home adaptations, nursing services and 
through six dedicated care homes, run just 
for ex-Service men and women and  
their dependants.

Coming to live at Halsey House is a new 
chapter in your life, a new address full of 
possibilities. You’ll share a common bond 
with our other residents, who each have 
their own story to tell. We hope it will feel 
like a home from home, where you decide 
how you want to spend your day.

We have 87 beds, and provide nursing, 
residential and personal care, as well as 
specialist dementia care. We also provide 
day care, five days per week, within our 
dedicated day care unit.

Our highly trained and skilled staff  
team put our residents at the core of 
everything we do. We aim to make a 
positive difference to your life, in a friendly, 
caring and warm environment.

ABOUT HALSEY HOUSE

We are situated in the popular seaside resort 
of Cromer on the beautiful north Norfolk 
coast. Our elegant old building is a great 
welcome for residents and guests alike. 

Cromer is famous for its Victorian pier, 
which is one of the only piers in the country 
to still host its own theatre show every 
summer and winter season. 

We also arrange minibus and coach trips to 
local attractions, including local theatre 
productions, Lowestoft Air Show, and the 
shops of Cromer and Norwich. 

OUR LOCATION




