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THE ROYAL BRITISH LEGION

Volunteer Role Profile


Role title:
Multi-media and communications volunteer
Why do you need me?
The Royal British Legion is the leading Armed Forces charity in the UK and we need skilled, passionate and creative volunteers to be an important part of our London Poppy Appeal team. We are a small but dynamic team and need you to co-ordinate and improve our online communications.
The Legion is needed now more than ever and this is your opportunity to join us. You’ll be working with us to hit our fundraising targets so we can support all generations of the Armed Forces and their families – today and for the rest of their lives.

What activities will I be involved in?
You’ll be increasing our visibility on social networking sites such as Facebook and Twitter and will help us plan and deliver recruitment and advertising activities on them. 
You’ll act as our regional website editor, updating and adding content and will encourage our large network of volunteers to use it as a communications tool as well as plan activity to drive more traffic to the site. 
What skills and abilities will I need to have?
· Strong communication skills

· Excellent IT skills including Microsoft Office and social networking sites, experience in website editing applications desirable

· Ability to learn new applications quickly  

· Ability to be creative and use own initiative
· Ability to work as part of a team

· Enthusiasm for the cause and ability to represent the Royal British Legion
· Willingness to follow Legion policy e.g. health and safety, equal opportunities, confidentiality and financial guidelines

What are the goals?

· To be a vital part of the Kent Poppy Appeal team, improving the way we communicate with our existing network of online volunteers and co-ordinating online activity to increase support

· To raise awareness of the Royal British Legion and inspire people to get involved

What are the benefits to me?

This is a unique opportunity for budding website developers, communications specialists and those wanting experience in the charity sector. You will:

· Gain hands-on experience of working to increase online visibility of one of the largest and most successful fundraising campaigns in the charity sector

· Develop your skills such as planning and organising, communicating and influencing, and fundraising basics
· Gain experience of how a large, successful national charity works and access our database of internal employment opportunities

· Enhance your CV and gain written references at the end of your placement
· Be part of a supportive, lively and successful team who will facilitate your development

· Get to meet hugely inspiring supporters, volunteers and Armed Forces heroes

· Help make a real difference to peoples’ lives

How much time should I offer?

This is a new role, so the exact time you will need to commit is unknown.  However, we would expect the role to take a few hours of your time on a weekly basis – but  a larger commitment is likely required whilst you establish the role and functions.  If you want to be part of our team, contact us now – we want the right people who are passionate about us and will be flexible.  

Where will I be based? Will I need my own transport?

You are welcome to base yourself in our regional fundraising office Aylesford, however you can also volunteer for us from home. 
You will need to provide your own transport but we are happy to pay your travel expenses.

Is there an induction and ongoing training?

We will ensure you have the training and information you need through:

· Our induction pack

· Training on our website application, databases and any further on-the-job coaching needed for the role
· You will be fully supported by our regional fundraising team throughout your time with us.
Will my expenses be paid?

This role is unpaid but we reimburse volunteers’ “out-of-pocket” expenses within agreed guidelines which should cover your lunch and travel.

What’s the next step?

You will need to contact our Community Fundraiser, Clare Saunders, on: 01622 791269 or email: csaunders@britishlegion.org.uk.
