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HALSEY HOUSE
Halsey House A major part of our

welfare work is to
provide short and
long-term care for
ex-Service people
in seven Poppy
Homes around the
country. Each of
these Homes has 

a Statement of Purpose, which clearly states the
services offered.

The Royal British Legion is the UK’s
leading charity providing financial,
social and emotional support to
millions who have served or are
currently serving in the Armed
Forces, and their dependants.
Nearly 10.5 million people are
eligible for our support. 

Who qualifies for 
Poppy Support?

Halsey House is a 74-bed Care Home
situated in Cromer on the beautiful
North Norfolk coast. The Home offers
nursing and residential care, as well 
as a respite care facility and a well
established day care unit. Halsey House
is registered with the Commission for
Social Care Inspection, and the latest
Inspection Report is available online 
at www.csci.org.uk 

Each resident has a care plan specific
to their individual needs, as well as a
named nurse and/or keyworker. Other
services available include a visiting
chiropodist, physiotherapist and
occupational therapist as well as a
hairdresser and barber. There is
provision for GP appointments, dental
and hospital visits. Within the grounds
is a delightful Chapel with 
a chaplain visiting most Sundays.

The Home has a “Statement of
Purpose” which clearly states the
services, facilities and care offered at
Halsey House. If you would like to read
this document, please ask at Reception
for a copy. A copy of the Residents’
Handbook, which includes a summary
of the Statement of Purpose, is
available in each resident’s room. 

The spacious and relaxing dining room
offers a varied menu to suit all tastes 
and special diets are also catered for. 
In addition, there is a licensed bar where
residents may socialise with family 
and friends. 

A variety of lounges are available, offering
a comfortable and homely atmosphere.

Halsey House has an Activity 
Co-ordinator and the camaraderie,
social interaction and pursuit of an
individual’s former interests play a big
part in the day-to-day life of the Home.
There is an active social side to the
Home with organised activities,
entertainment, social events within 
and outside the Home and a range of
trips in our own minibus and coach.

At Halsey House, each resident will 
be cared for as a unique individual, 
by staff trained to do so, with respect,
dignity and freedom of choice, in a
safe, well-equipped environment which
may be regarded as “home”.

During 2006, a major refurbishment
project is to commence, which will not
only greatly enhance the current
facilities, but will upon completion, offer
an additional 16 bed dementia care unit.

Halsey House, Norwich Road, Cromer,
Norfolk NR27 0BA

Telephone:  01263 512178

CROSFIELD HOUSE
Crosfield House is nestled
in the stunning countryside
of mid-Wales, close to the
Elan Valley.

DUNKIRK 
MEMORIAL HOUSE
Dunkirk Memorial House is
close to the village of
Bishops Lydeard, eight
miles from the bustling
town of Taunton, Somerset.

GALANOS HOUSE
Galanos House is on the
edge of Southam, a small
market town in the
Warwickshire countryside.

HALSEY HOUSE
Halsey House is situated in
Cromer, an attractive town 
on the North Norfolk coast.

LISTER HOUSE
Lister House is in the 
picturesque town of Ripon 
in the Yorkshire Dales.

MAIS HOUSE
Mais House is situated in a
quiet cul-de-sac location in the
coastal town of Bexhill-on-Sea,
East Sussex.

MAURICE HOUSE
Maurice House is outside the
coastal town of Broadstairs,
Kent, enjoying lovely views of
the North Foreland lighthouse
and the sea.



The care and facilities at
Halsey House make it an
ideal home for ex-Service
men and women and their
dependants.

A camaraderie that’s 
unique to Poppy Homes
There’s a shared bond at Halsey House because each resident has 
a Service connection. It means there’s a team spirit and a feeling that
everyone looks out for each other.

“We try to create a happy atmosphere
for everyone who lives here.”
Our care assistants are very aware that Halsey House is
home for each resident living here and go out of their way
to make life as friendly and comfortable as possible –
there’s always time for a chat. Many of our residents are
veterans who risked their lives to serve their country so
they deserve the best care.

“There’s always
something to do – 

I have a really good
social life here!”

It’s important for residents to
have many different activities and
outings to look forward to. Our
minibus and coach take people
shopping in Cromer and Norwich,
to Lowestoft Air Show, on theatre
trips, and to many other places.
At Halsey House there’s plenty to
do, including indoor bowls, bingo,
tea dances, crafts … and just
being with friends.

“Halsey House is my home, so I’m 
able to choose what I want to do.”
No resident has to give up freedom of choice whilst living
at Halsey House. It’s their home after all, so they can live
life how they want to – whether it’s something as simple 
as choosing when to get up, or deciding whether to spend
time quietly with a book in the comfort of a lounge, or relax
in the bar.

“The happy atmosphere in this elegant old building is a great welcome
for residents and guests alike to Halsey House. 

Like every one of the Legion’s seven residential Poppy Homes, we are
exclusive to ex-Service people and their dependants. 

Halsey House can accommodate up to 74 residents but when the final
phase of our refurbishment is complete we will be able to take 89 people.
A new wing will look after veterans or their dependants with dementia. 

There isn’t room to show you all the benefits of living at Halsey House.
But if you would like to come and see for yourself, you will be very
welcome. To arrange a visit, or simply for further information, please
call the phone number on the back of this leaflet.”

Matron, 
Halsey House




